
ACCESSIBILITY STATEMENT
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Last Updated: August 24, 2026

Epic Financial Systems Inc. (“Epic,” “Epic Financial Systems,” “we,” “us,” or “our”) is committed to providing a
website and digital experience that is accessible to the widest possible audience, including individuals with
disabilities.

We believe all visitors should be able to access information about our products and services and interact
with our website in a manner that is effective, understandable, and reasonably accessible.

OUR ACCESSIBILITY GOAL

Epic Financial Systems Inc. is working to design, develop, maintain, and improve GetEpicNow.com in
substantial alignment with the Web Content Accessibility Guidelines (WCAG) 2.2, Level AA.

WCAG provides internationally recognized technical guidance for making websites and digital content more
accessible to individuals with disabilities, including individuals with:

Blindness or low vision;
Deafness or hearing loss;
Mobility or motor disabilities;
Speech disabilities;
Cognitive or learning disabilities;
Photosensitivity;
Neurological disabilities; and
Other disabilities affecting access to digital content.

Accessibility is an ongoing effort, and we periodically review our website and make improvements as
technologies, standards, content, and accessibility practices evolve.

ACCESSIBILITY FEATURES AND PRACTICES

Epic's accessibility efforts may include, as appropriate:

Keyboard-accessible navigation;
Logical heading structures;
Semantic HTML;
Screen-reader-compatible content;
Text alternatives for meaningful images;
Sufficient text and interface contrast;
Visible keyboard focus indicators;
Accessible buttons and links;
Properly labeled form fields;
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Accessible form validation and error messaging;
Descriptive link text;
Zoom and text-resizing support;
Responsive page layouts;
Appropriate use of ARIA attributes;
Reduced-motion support where applicable;
Accessible menus and navigation controls;
Captions or transcripts for applicable multimedia;
Avoidance of content that flashes at unsafe frequencies; and
Other measures intended to improve compatibility with assistive technologies.

KEYBOARD ACCESS

We seek to make the primary functions and navigation of GetEpicNow.com usable without requiring a
mouse.

Users should be able to navigate interactive website elements through standard keyboard controls,
including the Tab, Shift+Tab, Enter, Space, and arrow keys where appropriate.

We also seek to provide visible focus indicators so keyboard users can identify which interactive element
currently has focus.

SCREEN-READER COMPATIBILITY

We seek to structure Website content so that commonly used assistive technologies can identify important
elements such as:

Headings;
Navigation regions;
Main page content;
Links;
Buttons;
Form fields;
Error messages;
Lists;
Images; and
Other meaningful interface elements.

Meaningful non-text content is intended to include appropriate alternative text or another accessible
equivalent where reasonably appropriate.

FORMS

Epic seeks to make Website forms accessible to users of assistive technology.
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Our accessibility practices for forms may include:

Visible labels;
Programmatically associated field labels;
Identification of required fields;
Instructions where necessary;
Accessible error messages;
Identification of invalid fields;
Keyboard-operable controls; and
Sufficient time to complete forms where time limits apply.

If you experience difficulty completing a form, please contact us and we will make reasonable efforts to
assist you through an alternative method.

COLOR AND VISUAL PRESENTATION

Epic seeks to maintain sufficient contrast between text, controls, and their backgrounds.

We also seek not to rely solely upon color to communicate important information.

Website content is intended to support browser zoom and responsive resizing to improve usability for
visitors with low vision.

MULTIMEDIA

Where video or audio content communicates meaningful information, Epic seeks to provide appropriate
accessible alternatives where reasonably applicable, such as:

Captions;
Transcripts;
Text descriptions; or
Other accessible formats.

THIRD-PARTY CONTENT AND SERVICES

GetEpicNow.com may contain content, software, integrations, widgets, forms, maps, videos, links, payment
technology, scheduling tools, or other functionality supplied or controlled by independent third parties.

Epic does not control every aspect of independent third-party technology.

We encourage our third-party providers to offer accessible digital experiences and, when we become aware
of an accessibility barrier involving third-party functionality, we may seek to work with the provider or offer
an alternative means of obtaining the applicable information or service where reasonably possible.
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DOCUMENTS AND DOWNLOADABLE CONTENT

Epic seeks to make documents and downloadable materials available through the Website accessible where
reasonably practicable.

If you have difficulty accessing a PDF, form, brochure, document, or other downloadable material, please
contact us and request the information in an alternative accessible format.

ACCESSIBILITY TESTING

Epic may evaluate Website accessibility using a combination of:

Automated accessibility testing;
Manual keyboard testing;
Screen-reader testing;
Browser zoom and reflow testing;
Contrast testing;
Code review; and
Other accessibility evaluation techniques.

Automated testing alone cannot identify every accessibility barrier. Accordingly, Epic's accessibility efforts
may also include manual evaluation and remediation.

CONTINUING IMPROVEMENT

Digital accessibility is an ongoing process rather than a one-time project.

Website content, software, browsers, assistive technologies, integrations, and accessibility standards evolve
over time.

Epic intends to continue reviewing and improving GetEpicNow.com as appropriate and to address identified
accessibility barriers in a reasonable manner.

ACCESSIBILITY ASSISTANCE

If you have difficulty accessing any part of GetEpicNow.com, using a Website feature, completing a form,
obtaining information, or accessing a product or service because of a disability, please contact us.

We will make reasonable efforts to provide the information, communication, product information, or service
through an accessible alternative method where appropriate.

When contacting us, please provide, if possible:

The Website page or feature you were attempting to use;
A brief description of the accessibility difficulty;
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The browser or assistive technology you were using, if known; and
Your preferred method for us to contact you.

You are not required to disclose the nature of your disability.

CONTACT US REGARDING ACCESSIBILITY

Epic Financial Systems Inc.
2934 E Garvey Ave S, Suite 246
West Covina, CA 91791

Telephone: (888) 862-2603
Accessibility Email: accessibility@GetEpicNow.com
Website: GetEpicNow.com

If you contact us regarding an accessibility issue, we will make reasonable efforts to review the issue and
provide assistance.

FEEDBACK

We welcome feedback regarding the accessibility of GetEpicNow.com.

If you encounter an accessibility barrier, please contact us so that we can evaluate the issue and make
reasonable efforts to improve the Website.

CHANGES TO THIS ACCESSIBILITY STATEMENT

Epic may update this Accessibility Statement periodically to reflect changes in:

Accessibility standards;
Technology;
Website features;
Business practices; or
Applicable law.

The current version will be posted on GetEpicNow.com with its Last Updated date.

LEGAL NOTICE

Epic's goal of conforming to WCAG 2.2 Level AA reflects our commitment to accessibility and continuous
improvement.

Because websites, third-party integrations, assistive technologies, and accessibility requirements
continually evolve, this statement should not be interpreted as a representation that every individual
Website page, feature, or third-party component will be free from every possible accessibility issue at every
moment.
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Epic remains committed to identifying and reasonably addressing accessibility barriers that are brought to
our attention.
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